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General Terms and Conditions for Account Opening

Having read and accepted Warba Bank’s Articles of Association as well as account opening
terms and conditions, please open an account as per the details stated herein which I/we
declare to be correct and undertake to notify Warba Bank of any changes to the same. Further,
I/we have received a copy of the subject account opening terms and conditions as well as the
general condition of Warba bank’s accounts.
Warba Bank may add any procedural changes to the account opening terms and conditions.
However, account holder will be notified of the same prior to execution.
Warba bank may offset the customer’s different WB accounts, at any time and without notice
or objection, for settlement of the account holder’s liabilities to the bank. I/we accept to
consider all my WB accounts as one single account guaranteeing my liabilities to Warba Bank.
I/we acknowledge that Warba Bank may recourse on the account holder for the amounts
disbursed to the account holder by mistake, and I/we undertake to repay the same as and when
requested by Warba Bank.
Warba Bank may accept / reject credits into any account or set limits for such credits.
Entry’s amendment or correction signed by the officer in charge shall be valid and effective,
and account holder may not claim the value of the amounts credited into his/her account by
mistake. However, the account holder authorizes Warba Bank to conduct entry corrections and
record the same on the account.
Warba Bank is not liable for any mistake committed by WB unless it is established to be a result
of grave negligence.
The relationship between Warba Bank and the account holder is subject to the applicable laws
of Kuwait without prejudice to the provisions of the Islamic Sharia as well as Warba Bank’s
Articles of Association.
The customer authorizes Warba Bank to refer to the Public Authority for Civil Information (PACI)
to obtain customer’s civil information and any updates thereto in order to update the
customer’s information with Warba Bank, without liability whatsoever on PACI or Warba Bank.
I/we acknowledge the bank’s right to demand and charge new and / or amend the existing fees
pertinent to the transactions processed in connection with my/our account, after informing the
customer via the ordinary means or by means of announcing the same at any of the bank’s
branches. I/we hereby authorize Warba Bank to collect and/or request me/us to pay such fees
or expenses by means of debiting any other account that might belong to me/us, and to inform
me/us of the same.

The customer undertakes to adhere to the provisions of Anti Money Laundering (AML) Law as

well as the instructions given by the regulatory authorities in this regard.

I/we declare that the name stated in the account opening application is my/our real name and

that | am / we are the sole beneficiary from such account. Moreover, I/we undertake to furnish

the required information as well as the relevant supporting documents to the individuals I/we
authorize to conduct activities in connection with such account.

| undertake to keep the checkbook issued by the Bank to me and assume the responsibility

thereof if lost, stolen, forged or illegally misused and in particular issuing checks with no

balance.

Please arrange to issue an ATM card / PIN-envelope for the telephone service in connection

with this account. Upon receipt of the ATM card / PIN-envelope for the telephone service, I/we

acknowledge being able to utilize Warba services, i.e., Warba Telephone Service, Warba Online

Service, International Call Service and Warba Application, made available for Warba's

customers holding ATM Card. |/we hereby accept the terms and conditions of the above-

mentioned services; acknowledge receipt of a copy of such terms and conditions; and
undertake to accept responsibility for the financial liabilities and legal consequences arising
from utilizing such services.

I/we acknowledge that Warba Bank does not open new accounts, for individuals / institutions /

companies / organizations / societies / joint account, etc., prior to:

. Ensuring that all individuals, in case of joint account, and authorized signatories, in case
of joint account / institutions / societies / organizations, are not black listed, whether in
local banks or Warba Bank, and not enlisted on the international website designated to
detect suspicious transactions and individuals involved in possible money laundering and
terrorism financing activities.

® A printed inquiry from Office of Foreign Assets Control (OFAC) must be
enclosed with the account opening application. Enlisted ordinary or
corporate individuals are not allowed to have new accounts opened.

It is not allowed to open accounts for unreal names.

With respect of Foreign Currency (FC) credit to the account:

. FC cash credits and amounts of cheques are accepted into the KWD account after
converting to KWD based on Warba Bank’s daily exchange rate of the foreign currency.

The Bank may, at any time, close the customer account(s) for whatever reason at the Bank’s

discretion without prior notice.

The Bank may suspend any service rendered to the customer without prior notice.
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